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TOWN OF NORTH BROOKFIELD
HANDICAPPED ACCESSIBILITY STUDY AND TRANSITION PLAN

The following is a summary of the survey and transition plan presented by the
North Brookfield Board of Selectmen.

The study was conducted using the Uniform Federal Accessibility Standards
(UFAS) as allowed by 28 CFR 35.151, and the Americans with Disabilities Act
Accessibility Guidelines (ADAAG) checklists as allowed under Title Il of the ADA.

Recommendations for compliance with ADA Title !l were prepared as part of the
study. This will assist in establishing town policy for handicapped employment
practices and handicapped access to town services and programs.



TOWN OF NORTH BROOKFIELD
HANDICAPPED ACCESSIBILITY STUDY AND TRANSITION PLAN

The intent of this study is to examine all architectural features relating to
handicapped accessibility of the North Brookfield municipal buildings and
to determine corrective measures. Federal Guidelines as defined in the
Americans with Disabilities Act (ADA) and Massachusetts Regulations as
defined by the Massachusetts Architectural Access Board code (AAB)
were used in assessing the deficiencies and needs in these buildings.

The state law (AAB) sets regulations for architectural accessibility that
apply only to new construction and renovation occurring after its enactment
in 1975. Under this statute, there is no legal obligation to provide
accessibility if no work is performed.

The federal law (ADA), in contrast to the state law, mandates that qualified
individuals with disabilities be provided equal access to public facilities and
services. ADA therefore requires that the existing buildings provide for
physically challenged users.

The term disability applies to a wide variety of physical impairments.
Mobility problems relate to wheelchair users, the elderly, and people with
disabling illnesses. Disabilities also include hearing, sight, and speech
impairments and motor difficulty in the use of hands and arms. At all public
buildings, accommodation must be made for town employees and for the

general public.

It is important to remember that the Americans with Disabilities Act is
essentially civil rights legislation. “Equal access” is intended to preclude
discrimination against individuals with disabilities. In the application of
ADA, disabled persons shouid be able to utilize buildings, facilities, and
programs in the same manner as the rest of the public. As far as possible,
access should be available without physical assistance or other special
arrangements that would draw attention to their disabilities.

Specific Requirements

Parking, building entry, vertical and horizontal circulation, toilet facilities,
and access to services are specified separately under ADA and AAB
regulations. These regulations are not always consistent with one another.
Where such variances occur, this study applies the more stringent
condition.



General Accessibility: Buildings which serve the public and that are staffed
by persons who may, potentially, be disabled must be accessible. This
applies to most town facilities. However, buildings such as fire sub-
stations need not he made handicapped accessible because they are not
open to the general public and the staff, by their job definitions, may not be
physically impaired. The Town of North Brookfieid will take great
administrative care to assure that these buildings do not provide for public
meetings or business.

Entries: ADA requires that every building must have one accessible entry.
Making an entry accessible includes providing an unobstructed path of
travel to and into the building for wheelchair use. Modifications include
widening doors to the prescribed 36", providing ramps that eliminate
concrete steps at exterior landings, modifying metal thresholds under
doors so they do not impede wheelchair use, and providing appropriate
sighage.

Door Handles: Virtually all doors in the buildings are currently equipped with knob
type hardware. Doors must be operable with a “closed fist”. Lever handles are
therefore required for all rooms that are or may be used by staff and the public.
Handles are available that attach to existing knob hardware but, while
economical, they are of poor durability and may actually result in damage to the
existing hardware mechanism. Replacement of knob type lock and latch sets with
new hardware is recommended.

Employee Work Areas: Areas that are used only by employees as work areas
must be designed and constructed so that individuals with disabilities can
approach, enter, and exit the areas as required in ADAAG. The guidelines do
not require that any areas used only by employees as work areas be constructed
to permit maneuvering within the work area or equipped (i.e., with racks or
shelves) to be accessible.

Toilet Rooms: Where possible, existing toilet rooms have been modified to
provide for handicapped users. Where existing rooms cannot be modified, new
facilities are proposed. Design requirements include a 5 diameter space to turn a
wheelchair, grab bars, and toilet fixtures and accessories with heights and
clearances to allow access.

Vertical Circulation: Vertical circulation relates to ramps, stairs, elevators, and
lits. The ideal method for handicapped access from one level to another is by
ramp or elevator.

Ramps are proposed for access to concrete landings in front of exterior doors,
access to major entries where steps are involved, and at other relatively
minor floor level changes.

Elevators are proposed where the vertical distance involves traveling a full story.




Lifts are only recommended where the architectural constraints of the spaces
preciude the construction of a ramp or elevator.

To comply with ADA regulations, “equal access to services” must be provided. In

some situations this can be achieved administratively without the need for

providing accessible vertical circulation. For example, if similar services are each

provided on two floors of a building, only one floor need be accessible.

Signalization: Fire Alarm pull boxes must be furnished no more than 54” above
the floor to allow activation from a wheelchair. Alarms must be both audible and

visible to protect both hearing and sight impaired persons.

Double Doors Fire Doors: 30” wide doors are common in all town buildings. A
36” wide door is necessary for wheelchair access. This is particularly important
when approaching the door from the “pull” side. This problem is exacerbated by
high traffic volumes. The ideal solution involves removing and rebuilding each
door frame assembly to provide a 36" door.

Stairs: Requirements for stairs include nosings that make a smooth transition into
each riser and railings that have a rounded surface, no more than 2” in diameter
and no more than 2’-10” above the nosing. The smooth transition at the nosing
is required to prevent hooking a leg brace, crutch, or handicapped leg on a
protruding part of a stair tread. Railing requirements provide a safe and secure
grip. Modifications to all non-conforming stairs are recommended.

Cane Detectable Barriers and Signage: All elements that protrude from walls
more than 4”, such as coat racks, telephones, and drinking fountains, present
potential hazards to blind persons. Extending such a protrusion to within 27" of
the floor provides a cane-detectable object, alerting a blind person to an
obstacle. Similarly, open spaces under stairs must be furnished with cane-
detectable barriers to prevent the blind from walking into the underside of a stair.
Elevator controls and exit/directional signs must be furnished in braille. Door
knobs to hazardous areas such as boiler rooms must be given a textured surface
to alert a blind person that such an area is unsafe. A knob may be given a
knurled finish by wrapping it in textured tape.

Construction Approach
Major renovation work within the buildings should be scheduled to minimize
disruption to town operations and potential safety hazards to staff and the public.
Major renovation work includes:

Elevators, ramps, and lift installation

Modifications to fire door assemblies

Reconstruction of office/reception counters for wheelchair access

Construction of new toilet rooms or modifications to existing toilet
rooms involving relocation of walls and plumbing



Smaller scale work involves limited debris, noise, and fewer construction
personnel.
Minor work includes:

Replacement of door hardware

Relocation of fire alarm puli boxes

Securing loose carpeting

Installation of cane-detectable barriers

Modifications to signage, drinking fountains, and miscellaneous
items

Minor work to modify handicapped accessible toilet rooms

Exterior concrete ramps accommodating secondary entrances
with limited vertical rises



BUILDINGS SURVEYED

TOWN HALL

HASTON FREE LIBRARY

HIGHWAY GARAGE

FIRE STATION

WASTEWATER TREATMENT PLANT

WATER FILTRATION PLANT



RECOMMENDATIONS FOR TOWN HALL

ENTRANCE
The Town Hall has a properly marked entrance that is a full 36" wide, with a

concrete handicapped ramp. The ramp has metal railings at the proper heights.
This entrance opens directly to the room where election voting occurs and public

meetings are held.

ACCESS TO RESTROOMS
From this handicapped entrance there is easy access to a fully accessible
restroom. The knob on the restroom door needs to be replaced with lever type

hardware.

ACCESS TO SERVICES

-rom this entrance there is access to other town offices. The Tax Collector and
the Town Clerk are the two public officials that have the most contact with the
public. They both can serve handicapped residents from their entrances that
open onto the rear hallway.

ITEMS REQUIRED THROUGHOUT
Although the exterior doors all have the proper lever-type hardware, most of the

interior doors do not.




RECOMMENDATIONS FOR HASTON FREE LIBRARY
ENTRANCE

The entrance to the library is not accessible due to the large stone stairs.

ACCESS TO RESTROOMS
The library is not handicapped accessible at this time.

ACCESS TO SERVICES
While the building itself is not accessible, residents may phone in requests for

services, and the staff may offer these services curbside.

ITEMS REQUIRED THROUGHOUT
At this time, the library has undergone a feasibility study, and the town is awaiting

architectural plans to renovate the building and make it fully accessible.




RECOMMENDATIONS FOR HIGHWAY GARAGE

ENTRANCE
The Highway Department building is not accessibie. A Highway Buiiding Study

Committee is currently reviewing a design for a new facility.

ACCESS TO RESTROOMS
The building is not accessible.

ACCESS TO SERVICES
There are no public services offered at this site.

ITEMS REQUIRED THROUGHOUT
This building will be demolished and a new building constructed within the next

few years.




RECOMMENDATIONS FOR FIRE STATION

ENTRANCE
This building is not accessible. A Public Safety Building Study Committee is

currently working on plans for a new facility.

ACCESS TO RESTROOMS
The building is not accessible.

ACCESS TO SERVICES
There are no services offered to the public at this site.

ITEMS REQUIRED THROUGHOUT
This building will be demolished and a new public safety complex built in the next

few years.




TOWN OF NORTH BROOKEFIELD
AMERICANS WITH DISABILITIES ACT
TITLE Il COMPLIANCE STATEMENT

It is the policy of the Town of North Brookfield to comply with and enforce the
provisions of Title Il of the Americans with Disabilities Act as follows:

OVERVIEW
Title Il of the Americans with Disabilities Act provides comprehensive civil rights
protections for “qualified individuais with disabilities.” Title Il covers all state and
local governments and any of their departments or agencies. It covers all
activities, services, and programs as well as employment.
An “individual with a disability” is a person who:

has a physical or mental impairment that substantially limits a “major life
activity,” or

has a record of such an impairment, or

is regarded as having such an impairment.

To be protected under the ADA an individual must have a substantial impairment,
one that significantly limits or restricts a major life activity such as hearing,
seeing, speaking, breathing, performing manual tasks, walking, caring for
oneself, learning, or working.

In compliance with the requirements of the ADA, the Town of North Brookiield:

Shall not refuse to allow a person with a disability to participate in a
service, program, or activity simply because the person has a disability.

Shall provide programs and services in an integrated setting, unless
separate or different measures are necessary to ensure equal opportunity.

Shall not set unnecessary eligibility standards or rules that deny
individuals with disabilites an equal opportunity to enjoy their services,
programs, or activities, unless “necessary” for the provisions of the service,
program, or activity.

Shall make reasonable madification in policies, practices, and procedures
that deny equal access to individuals with disabilities, unless a fundamental
alteration in the program would resuit.

Shall furnish auxiliary aids and services when necessary to ensure
effective communication, unless an undue burden or fundamental alteration
would result.

May provide special benefits, beyond those required by the regulation, to
individuals with disabilities.

Shall not place special charges on individuals with disabilities to cover the
costs of measures necessary to ensure nondiscriminatory treatment, such as
making modifications required to provide program accessibility or providing
qualified interpreters.



